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K4Community Voice New Features

Alexa - My heat is broken.

Alexa - Show my work orders.

Creating and checking on a work order request has never been easier!

This hands-free Voice feature

Allows residents to use simple voice commands to ask Alexa to request work
repairs or check on requests. 

“Alexa, my toilet is broken”, for example, will open a new work request
and prompt a work order to begin. 

“Alexa, show my work orders” will prompt an inquiry into the status of
open work orders in progress or completed. 

Work orders are also visible to residents in the K4Community Plus App in the
Requests folder.

Word Order Requests


